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1. Introduction

Elite Business Support Group is committed to protecting your privacy and personal data in
accordance with UK GDPR.

2. Information We Collect
We may collect:
e Name, email, phone number
e Business information
e Payment details
e |Paddress
o Website usage data

e Emails and communications

3. How We Use Your Information
We use your data to:

e Provide services

e Respond to enquiries

e Sendinvoices

e Manage accounts

e Improve services

o Meet legal obligations

4. Legal Basis for Processing
We process your data based on:
e Contract

o |Legitimate interest
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e Legalobligation

e Consent (where required)

5. Data Sharing

We do not sell your data.
We may share data with:

e Payment processors
e Accountants
e IT providers

e lLegal advisors
Only when necessary.

6. Data Storage

We store data securely using encrypted systems and only for as long as necessary.

7. Your Rights
You have the right to:
e Accessyourdata
e Correctyour data
e Requestdeletion
e Restrict processing
e Object to processing

e Data portability

8. Cookies

Our website uses cookies to improve user experience. You can control cookies via your browser
settings.
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9. Contact

For privacy queries, contact:
@ info@elitebusinesssupportgroup.co.uk

10. Updates

This policy may be updated from time to time.



